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Abstract: The increased number of students, technological development, new learning theories and personal needs have led to the 

introduction of online learning and vis-à-vis learning from home. Online learning has recently been very popular (especially 

considering the COVID-19 situation and lockdown) and learning from home for everyone as they stayed out from the university and 

did home learning to keep them educationally updated. Almost every university in Britain and around the world has adopted online 

teaching using various technological tools to keep their pupils updated and ahead on the crowd. Most of the higher educational 

institutions also considered delivering their regular programmes online. While assessing the importance of home learning with the 

parents, it was evidenced that parents agreed on flexible learning (often refereed to online leaning and home learning) because they 

think online learning has made education effective, it has been considered as a motivation factor in terms of self-efficacy. However, 

from the personal experience of teaching and learning it was truly evidenced that there are lot differences between the traditional and 

online learning. In traditional learning the teachers have the full control on class management and to the learning environment. In 

traditional learning, the teacher’s ability, personality, quality, adaptation, learning situation, and the creation of course materials affect 

the learning-teaching performance, which is quite different in online/e-learning situations. In this article, we are trying to address the 

approaches of learning in the higher education sector, including the concept of online learning and highlight some common obstacles. 
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INTRODUCTION 
COVID-19 has been declared as a global 

pandemic by the World Health Organisation and this 

deadly infectious disease has already taken many lives 

including a huge damage on the global economy. The 

Covid-19 and the nationwide lockdown forced to shut 

many businesses including the educational institutions. 

This forced closedown leads many higher education 

institutions to move to a different direction and explore 

a new avenue of the teaching and learning. Not all 

universities were familiar with a full online delivery and 

thus required many to adopt the new normal way of 

delivery. Rieley [1] stated in his research that, these 

circumstances taught us realise the scenario to make 

urgent and contingency planning which was very much 

needed in academic institutions. While considering the 

online delivery and online learning there are several 

issues comes in front which includes: online pedagogy, 

e-learning, lifelong learning and so on. E-learning has 

been considered as one of the most effective, accessible, 

flexible and ways of learning. According to Clark and 

Mayer [2] e-learning is defined as instructions delivered 

on a digital device such as a computer or mobile that 

supports learning. They also believed that e-learning 

increases personal learning by optimising the learning 

objectives and improving the organisations bottom-line 

goals (profit maximization). E-learning can also be 

defined as by answering the questions “how” the course 

is digitalised so it can be stored in electronic form.  In 

this research, we have aimed to explore few e-learning 

theories and models and try to find how this impacts the 

teaching and learning during this Covid-19 pandemic 

period.  

 

LITERATURE REVIEW 
Learning Pedagogy and approach  

Learning is depending on the pedagogy used 

and applied which varies mostly with the use and 

application. Most of us are using teaching and learning 

pedagogies according to the need of modules delivery 

in line with the subject endorsement. We use the 

pedagogy required and effective to our learners and the 

effectiveness of the pedagogy often depends on the 

particular subject matter to be taught, on understanding 

the diverse needs of different learners, and on adapting 

to the on-the-ground conditions in the classroom and 

the surrounding context. On the other hand, the 

cognitive perspective analyses the shift of the 

theoretical aspect of learning where the research 
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evidenced that perception, language, thinking and 

rationale reasoning impact the individual’s learning and 

concept formation processes. In class, general 

discussion with BA and certificate level students, the 

researcher found that the knowledge acquisition is the 

results of the relationship between the new experience 

the students encounter and the structures for 

understanding platform has been created by the 

institution. And thus, building a conceptual framework 

for understanding becomes a cognitive challenge. The 

theory of Piaget is mostly significant in this context that 

conceptual development occurs through intellectual 

activity rather than information absorption, which was 

argued by Brown et al. [3] by stating that we learn by 

understanding the concept as tools which is delivered 

through instruction.  

 

Learning on Higher Education 

The implementation of learning in higher 

education must be different from secondary and 

primary education. Students in college are adults with 

their complexities as humans. Four assumptions 

underlie the theory of education for adults, according to 

Knowles in Andragogical Theory [4], among others are 

"(1) Changes in self-concept, (2) the role of experience, 

(3) readiness to learn, and (4) orientation to learning". 

The assumption changes in the self-concept are defined 

as "a person grows and matures his self-concept moves 

from one of total dependency (as is the reality of the 

infant) to one of increasing self-directedness." 

 

The assumption of self-concept changes 

(Changes in Self-Concept) is that as a person who 

grows and matures, his self-concept moves from a 

person who is dependent to someone who increases his 

self-authority, and psychologically, he becomes an 

adult. In this condition, a psychological need arises to 

be perceived by others as a person who has authority 

over him and, if he is in a situation that is not by his 

self-concept, a bad reaction will arise, namely hatred 

and resistance. The conditions mentioned above are the 

background for student behaviour. According to 

Knowles [17], "They have largely resolved their 

identity-formation issues; they are identified with an 

adult role. Any experience that they perceive as putting 

them in the position of being treated as children is 

bound to interfere with their learning". 

 

The second assumption states that as an adult 

person, "... he accumulates an expanding reservoir of 

experience that causes him to become an increasingly 

rich resource for learning, and at the same time provides 

him with a broadening base to which to relate new 

learnings" (p.45). Referring to this, the teacher's role in 

teaching includes packaging audio-visual presentations 

and providing reading references to support discussions, 

laboratory practice, simulations, field experiences, 

project teams, and other learning action techniques. 

Optimizing student experience in learning is a must 

because it will also mean ignoring themselves as 

individuals if they ignore their experiences. 

 

The third assumption states that an adult, his 

readiness to learn will reduce his biological 

development and academic pressure and increase his 

developmental tasks required for his social role 

development performance. That is, "learners are ready 

to learn those things they" need "to because of the 

developmental phases they are approaching in their 

roles as workers, spouses, parents, organizational 

members and leaders, leisure time users, and the like." 

(p. 47). The implication is the importance of timing to 

match (coincide) implementing the learning experience 

with the students' developmental tasks. In his 

observations, "... a good deal of professional education 

is totally out of phase with the students' readiness to 

learn." 

 

The fourth assumption says that children have 

been conditioned to achieve subject objectives in each 

lesson, while adults tend to solve each lesson's 

problems. This difference is the basis for differences in 

results from a time perspective. From the perspective of 

children's learning time, the subjects studied in 

elementary school have little effect on better 

preparation for adulthood, but as preparation for better 

learning at an advanced level and last until high school. 

Meanwhile, adults learn today so that they can be 

applied to tomorrow. This assumption has a profound 

impact on the organization of the curriculum and its 

learning experience. 

 

In the view of constructivism, students play an 

active role in "building" their understanding. 

Knowledge cannot be seen as something permanent and 

free outside the students. Peters, Cornu, and Collins [5] 

say that learning is a process of accommodation or 

adaptation based on new experiences or ideas. The 

constructivist approach requires students to be active 

and confident in themselves and their abilities. Lecturer 

support in learning is critical to help students construct 

the knowledge they develop. Bruner [6] said that "The 

teacher's skills in establishing learning conversations 

with and amongst students is also fundamental to the 

construction of knowledge." This statement is also 

emphasized by Peters, Cornu, and Collins [5] that 

"learning conversations allow students and teachers to 

identify prior learning and exploit the difference 

between what is already known and what might be 

constructed as new knowledge." Thus, learning tasks 

should be student-centred or at least provide 

opportunities for students to make choices. 

 

Learning Challenges on Higher Education 

The development of Information and 

Communication Technology (ICT) has increased 

competence to achieve success in the current 

knowledge-based economy. Global changes with 
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educational liberalization have demanded educational 

institutions to produce quality students who can 

compete competitively to be accepted by the market. 

This demand to meet market needs will ultimately 

encourage our educational institutions to be more 

characterized by a knowledge-based economy 

institution. Punie et al., [7] say, "There is evidence that 

ICT positively influences educational achievements." 

Furthermore, there is evidence that educational 

achievement is positively influenced by ICT (ICT). 

However, these findings state the ICT available in 

schools and the ICT obtained by students outside the 

school. 

 

The implication of the knowledge-based 

economy era is the tendency to increase services for 

service and information products, innovative industries, 

educated workers who can respond to complex 

problems flexibly, communicate effectively, manage 

information, and work in teams, generate knowledge. 

New skills and demands for the mastery of advanced 

skills. This implication requires creative policies in the 

delivery of education and the development of the 

learning process in order to produce learning outcomes 

as expected. Pope [4] defines creativity as "the 

application of knowledge and skills in new ways to 

achieve a valued goal," where according to him; there 

are four keys to the quality of creativity, namely: 

1. The ability to identify new problems, rather than 

depending on others to define them. 

2. The ability to transfer knowledge gained in one 

context to another in order to solve a problem. 

3. A belief in learning as an incremental process, in 

which repeated attempts will eventually lead to 

success; and 

4. The capacity to focus attention on the pursuit of a 

goal or set of goals. 

 

In connection with the policies above, 

Hargreaves, Lieberman, Fullan, and Hopkins [8] note 

several themes in the focus of national education 

policies in several countries, including: 

1. Standards-based measures to improve attainment in 

essential outcomes, especially numeracy and 

literacy. 

2. Reporting, assessment, and accountability based on 

key performance indicators. 

3. Increasing post-compulsory participation by 

expanding higher education and creating new 

schoolwork pathways and higher vocational 

qualifications. 

4. Reshaping the educational workforce to emphatic 

flexibility, professional development, specialization 

of professional and preprofessional roles, and 

performance management. 

 

From the various focus themes of education 

policy mentioned above, it can be interpreted that 

various countries have prepared their nations to be 

ready to compete openly in this knowledge-based 

economic era. 

 

The Shift of Learning Paradigm on Higher Education 

Nichols [9] describes the four principles of 

21st-century learning. Namely, instruction should be 

student-centered learning; education should be 

collaborative; learning should have context, and schools 

should be integrated with society. Learning 

development should use a learner-centered learning 

approach. Students are placed as teach subjects who 

actively develop their interests and potential. They are 

no longer required to listen and memorize material but 

try to construct their knowledge and skills according to 

their capacity and level of thinking development while 

being invited to solve real problems in society. Student-

centered learning does not mean giving up learning 

control entirely to students. Intervention is still needed, 

and educators act as facilitators who try to help link the 

prior knowledge that students already have with the 

new information they will learn. Provide opportunities 

for students to learn by their learning styles and styles 

and encourage them to be responsible for the learning 

process. Also, educators act as guides, who try to help 

students when they encounter difficulties constructing 

their knowledge and skills. 

 

Learning will not mean much if it does not 

impact the lives of students outside campus. Therefore, 

the study material needs to be linked to the daily life of 

students. Educators develop learning methods that 

allow students to connect with the real world. The 

teacher helps students find value, meaning, and belief in 

learning and applying it in their daily lives. Educators 

carry out an assessment of students' performance related 

to the real world. 

 

To prepare students to become responsible 

citizens, the campus should facilitate students to be 

involved in their social environment. Among other 

things, the existence of community service activities. 

Students can be involved in various development 

programs in the community, such as health, education, 

environmental programs, and more. With the power of 

technology and the internet, students today can do 

more. The social space for students is no longer only 

around the campus or where they live but can reach 

people in various parts of the world. Education needs to 

help students become responsible digital citizens. 

 

METHODOLOGY 
The research study is conducted in descriptive 

way and tried to address the learning approaches in 

higher education sector, including the concept of online 

learning and will highlight some common obstacle 

faced. The data was analysed using the content analysis. 

It also considered the secondary sources' systematic 

review, including authors pervious publications, 
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journals, websites, other scholarly articles, and 

academic research publications.  

 

DISCUSSION  
In the traditional view, the concept of learning 

in higher education is always described through face-to-

face meetings between lecturers and students that take 

place in the lecture hall or the classroom. In this 

context, class has a meaning as a place where lecturers 

and students meet face to face in the same room. Inglis 

et al., [10] emphasized that according to traditional 

concepts, students will get the best education on 

campus through particular (teaching) methods. The 

concepts and methods used in the learning process are 

increasingly gaining competition along with the 

development of new technologies that allow separate 

interactions between lecturers and lecturers, between 

students and students, between lecturers and students, 

and between students and education providers. In terms 

of traditional concepts, the interaction between lecturers 

and students is described as occurring directly. When a 

student asks something to the lecturer, the relevant 

lecturer can also answer questions directly from the 

student. 

 

The new paradigm that has emerged related to 

the learning process that no longer describes face-to-

face meetings in the classroom - even though the 

concept of social interaction in it is maintained - has 

now been widely accepted and has greatly influenced 

and impacted human life. The presence of Internet 

technology makes it easy for people to interact without 

being bound by time and space anymore. The term 

cyberspace, which is often used in science fiction 

stories and describes the virtual world, is now often 

used to denote various aspects of everyday life related 

to computers and the internet. The use of e-mail, 

chatting via the internet, the existence of discussions 

and participation of individuals and groups in virtual 

communities are all part of the innovations that occur in 

today's post-modern era [11]. This innovation also 

encourages the education sector to enter a completely 

new era marked by society's ability to form a new 

civilization that is so dependent on information 

(technology) and various activities (which become) 

virtual. Higher education activities that are so difficult 

to reach, rigid, closed, lacking motivation, and 

unfriendly, now with the use of the internet known as e-

Learning has become an option and a source of learning 

in facing future challenges. Through e-learning, the 

learning process can take place anywhere. Teachers and 

students, lecturers and students, tutors and tutors 

(tutorial participants) no longer need to meet face to 

face in the lecture hall. Thus, nowadays, it is possible to 

develop education through advanced technology and 

produce graduates who are creative and productive and 

not merely money-oriented. Higher education, 

therefore, must change society's image from an 

institution that is considered exclusive to a populist 

institution that serves the wider community [10]. 

 

The Covid-19 Pandemic seems to force the 

world of education to switch from a traditional learning 

system to a more modern learning system. The 

implementation of online learning requires lecturers and 

students to have the skills to use devices such as laptops 

and smartphones in learning. They are also required to 

be skilled in selecting and using the information on the 

internet that is relevant to the material being discussed. 

If so far, lecturers have only relied on projectors and 

PowerPoint slides in teaching; then during the Covid-19 

Pandemic, lecturers had to use other learning media by 

online learning. Lecturers must be able to use various 

Learning Management Systems (LMS) that can 

adequately convey material to students, as well as 

design assessment methods that can measure student 

learning outcomes in an online learning environment. 

 

On the other hand, students are also required to 

be able to take advantage of the devices they have for 

learning. Suppose so far, they have used smartphones 

only for communication and entertainment purposes, 

during the Covid-19 pandemic. In that case, students 

must be able to use their smartphones for learning 

purposes, for example, communicating with lecturers or 

sending assignments through electronic mail 

applications and instant messaging applications such as 

WhatsApp. They should also be able to use their 

smartphones to take virtual classes that can be accessed 

through online learning applications. Learning during 

the Covid-19 pandemic reduces the use of conventional 

learning media and maximizes the use of more 

technologically advanced devices. Both lecturers and 

students can use smartphones or laptops with internet 

connections in the learning process. According to 

Herrington and Herrington [12], the use of mobile 

technology in universities has increased. Devices 

currently have connectivity that supports access to 

materials available on the web so that many students, 

especially in developing countries, use it as a support 

tool to take part in online learning Ei-Hussein et al. 

[13]. Gikas & Grant [14] adds that by using mobile 

technology such as smartphones and tablet computers, 

students can access lecture material and communicate 

with lecturers and peers wherever they are. A survey 

conducted by ECAR in 2012 showed that 67% of 

students believe that mobile devices play an essential 

role in their academic activities. 

 

CONCLUSION 
It is inevitable that to cope with this 

unprecedented time the world has faced educational 

institutions preparing a well devised contingency plan 

to deal with such situations. Huang et al. [15] stated 

that, it is a duty of the institution to ensure the reliability 

and sufficient availability of information 

communication technology infrastructure, learning 
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tools, digital learning resources in the form of Massive 

Open Online Courses, e-books, e-notes, and so on are of 

utmost importance in such severe situations. On the 

other hand, Martin [16] suggested that while imparting 

online education the institution should ensure the five 

distinct elements which include instruction, content, 

motivation, relationships, and mental health. 

Pedagogical and technical competency of online 

educators is of utmost importance. Rigorous quality 

management programs and continuous improvement are 

pivotal for online learning success and making people 

ready for any crisis-like situation. 
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